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Answer all SIX questions.

Answer Part A and Part B in separate answer books.

Part A
I 1.1 Define the term “Community pharmacy” (10 Marks)
Briefly describe the categories ofretail drug sale. (30 Marks)
Explain thetypes of drug stores and their requirements. (60 Marks)
2 2.1 List the weekly tasks in the management of a pharmacy. (25 Marks)
2.2 What minimal information should be collected on stock records to
maintain medicines and medicinal devices? (25 Marks)
2.3 Explain the procedure of “Physical Inventory” in a pharmacy. (50 Marks)
3 Write notes on
3.1 disposal methods used in Pharmacy. (40 Marks)
3.2 encapsulation. (30 Marks)
3.3 Inertization. (30 Marks)
4 4.1 Define the term “patient compliance”. (20 Marks)
4.2 Describe the factors that affect the patient compliance. (40 Marks)
4.3 Explain the role of pharmacist in improving patient compliance. (40 Marks)
Part B
5 5.1 Discuss methods that you can use to maintain your metal health. (100 Marks)
6 6.1 Asapharmacist, how can you improve your existing communication (100 Marks)

skills?



