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ANSWER ALL SIX QUESTIONS

Answer Part A and Part B in a separate answer books.
Part A

Brietly describe the categories of retail sales of drug. (25 Marks)
What are the factors which should be considered during selection of (50 Marks)
the appropriate site for a community pharmacy.

1.3.  Describe the role of a community pharmacist. (25 Marks)
2.
2.1.  Briefly describe the usage of following during the transfer of drugs.
2.1.1. Stock transfer voucher. (10 Marks)
2.1.2. Issue order and receipt order. (20 Marks)
2.1.3. Advice note. (10 Marks)
2.2.  Explain the procedure of “Physical inventory”. (60 Marks)
3.
3.1.  Write the WHO definition for “Drug”. (20 Marks)
3.2.  Brietly describe the nomenclatures of drugs. (30 Marks)
3.3. Brietly explain the Anatomical Therapeutic Chemical (ATC)
classification of drugs. (50 Marks)
4,
4.1.  Define the term “patient compliance”. (20 Marks)
4.2.  List the factors that affect patient compliance. (30 Marks)
4.3. What are the measures need to be taken to improve the patient
compliance? (50 Marks)
Part B
5. Describe the role of a pharmacist in mental health development among (100 Marks)
public.
6.
6.1. List the communication barriers for a pharmacist when dealing with
patients. (40 Marks)
6.2. How would you overcome the above barriers. (60 Marks)
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