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Time: 03 hours

ANSWER ALL SIX QUESTIONS. Answer Part A and Part B in a separate answer book.
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Part A

List the routine daily management in Pharmacy.

Briefly describe the procedures in receiving and arranging the
medicine in community pharmacy.

Write the patient counseling when dispensing the following
dosage forms:
Acetyl Salicylic Acid (Aspirin) tablet.

Eye drop.

Long term oral steroid.

With the reference to the Good pharmacy Practice, explain the
following:
Facility requirements.

Personnel requirements.

Write short notes on
medication adherence.

drug disposal method.

Part B

Define the term “Psychology”.
Explain the various type of communication?

Describe the barriers of communication.
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Define the stress?
Explain the physiological and psychological effects of stress
List the stress management techniques.

Write an account on “mental health and social workers”
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